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Introduction

Welcome to this presentation on the
intersection of behavioral economics and
casino design, and its impact on player
engagement in emerging Asian markets.

We will explore the importance of behavioral
economics in creating engaging casino
environments and focus on opportunities in
the Philippines, Japan, and Thailand.
Understanding these dynamics is crucial for
leveraging new market potentials and
enhancing player satisfaction.




Behavioral Economics
in Casino Design

Behavioral economics uses psychological insights to
understand and influence decision-making processes.

In the complex arena of casino design, every detail matters.
Thaler and Sunstein’s "Nudge” theory helps reduce

decision-making friction, facilitating smoother choices

while preserving player freedom.
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By thoughtfully designing each element

of the casino, from lighting to layout, we cater
to the nuanced needs of diverse visitor groups,
ensuring every decision feels personal, easy,

and ultimately rewarding.



Casino Opportunities
in Korea and Mohegan Sun's - -
Investment in Asia

Historic Partnership:
Grand opening
of INSPIRE marks
Mohegan Sun's
expansion in Asia.

Guiding Principles:
INSPIRE embodies
hospitality, respect,
and community
engagement.

Cultural Convergence:

Traditional Mohegan
and Korean performances
highlighted the event.

Economic Growth:
Expected to boost
tourism, economic growth,
and cultural exchanges.
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Strategic Investment:
Supported by the South
Korean government,
enhancing Asia’s
entertainment landscape.

successful behavioral economics
and strategic design
in South Korea’s casino market.

Enhanced Engagement:
Innovative design
and cultural elements
to increase
player satisfaction.



Convergence of
Brick-and-Mortar Casinos
and iGaming

Personalized Digital Live Dealer
Notifications: Leaderboards: Games:
Keep players engaged Add competitive elements Mimic social interactions
with updates on favorite accessible from anywhere. of physical casinos.

games and promotions.

G G N
Achievement Community
Badges: Building: physical and digital experiences,
Reward players Online forums, chat rooms, enhancing plqyer engqgement and
with virtual symbols of and social media enhance T .
accomplishment. player interaction and loyalty. bUI|dIng communltY°



For example, Resorts World Manila

The PhilippineS: 3 uses data analytics to tailor rewards

for different player segments,

A Th riVi ng M a rket | o\ S " e increasing satisfaction and loyalty.

The Philippine casino industry has experienced R 1> A : SRR These efforts have resulted in

rapid growth due to favorable government policies increased player satisfaction and

and strategic investments. revenue growth. The Philippines

stands as a model of how strategic
Innovations in design, such as user-friendly — Wl o] T design and policy can foster a
reward systems and immersive environments, thiivingieaSiuRREIE

have significantly enhanced player engagement.
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in Osaka, Japan. (Image via MGM Resorts)

Japan: Emerging sl T
Opportunities S e b

Japan's recent legalization of integrated resorts (IRs) marks a o , J -~
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significant shift, opening new opportunities for the casino industry. w : . ¥ ‘ “ i
IRs, such as those planned for Osaka, combine casinos with hotels, iy
conference rooms, and entertainment venues, creating

comprehensive tourism hubs. The expected economic impact

includes substantial foreign investment and tourism revenue. ' —
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Behavioral economics strategies will play a key role in designing
these resorts to cater to local cultural nuances, ensuring

a positive impact on player engagement. Despite challenges
such as regulatory hurdles and societal concerns about

gambling addiction, the potential for growth is immense.
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Thailand:
A New Frontier

On March 28, 2024, Thailand's House of Representatives voted to legalize casinos,

aiming to boost tourism and attract foreign investment.

The proposed legislation focuses on integrating casinos within large entertainment

complexes, offering a competitive tax regime and significant investment incentives.

The expected economic benefits include increased tourism revenue, job creation,
and reduced economic leakage to neighboring countries. With strong support from the
Prime Minister and global casino brands like MGM Resorts International expressing

interest, Thailand is poised to become a significant player in the regional casino industry.



Key Design Elements

Layout and Spatial
Arrangement:

| 1L

Optimizes player flow, reduces
decision-making friction, and

maximizes engagement.

Game Placement
and Variety:

Strategically placed games
and diverse offerings
keep players engaged

and entertained.
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Effective casino design leverages key elements to influence player behavior:

Lighting and
Sound:

Creates immersive environments
that enhance the gaming experience

and encourage prolonged play.

Reward
Systems:

Utilize psychological triggers and data
analytics to tailor rewards, enhancing
player retention through structured loyalty
programs that provide incremental

rewards and personalized experiences.




Al and data analytics
help understand
and predict player
behavior, enhancing

personalized experiences.

Technological Innovations

in Casino Design

Virtual reality (VR)
and augmented reality (AR)
offer immersive gaming
experiences, attracting
tech-savvy players
and differentiating casinos.

Cutting-edge technology plays a crucial role in modern casino design.

Advanced security systems
ensure fairness and safety,
building player trust
and maintaining regulatory

compliance.
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User-friendly platforms,
such as mobile apps,
enhance accessibility to
rewards and promotions,
driving engagement
even outside the casino

environment.



Impact on
Player Engagement

Behavioral design elements significantly increase player engagement

by creating intuitive and enjoyable experiences. For instance,

In Thailand,
proposed casino

Okada Manila’'s use
of ambient lighting
and strategic
game placement

In Japan,
the anticipated
IRs in Osaka will

implement advanced

has increased VR experiences to make the gaming
the average time to attract tech-savvy experience more
spent by players gamers. relatable and engaging.
in the casino.

designs will incorporate
local cultural elements

Key metrics for measuring
engagement include player
retention rates, average time
spent in the casino, and

customer satisfaction scores.
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Long-term benefits for
operators include increased
loyalty, higher revenue,

and sustained competitive
advantage.



The Role of Culture
in Casino Design

Understanding and respecting cultural differences is crucial for
designing casinos that resonate with local players. Tailoring experiences
to local preferences ensures higher engagement and satisfaction.

In the Philippines
casinos like
Solaire Resort & Casino
have incorporated
Filipino cultural themes
in their design and

entertainment offerings.

In Japan,
future IRs will blend
traditional Japanese
aesthetics with modern
gaming technology.

In Thailand,
integrating local art
and cultural
performances within
casino spaces
will enhance the
overall experience.

Cultural sensitivity in design
fosters positive player
experiences and strengthens
community relations, ultimately
leading to a more successful and

inclusive casino environment.




Navigating the
Regulatory Landscape

Navigating the regulatory landscape is essential for
successful casino operations in emerging markets.
Regulations in the Philippines, Japan, and Thailand
impact casino design and operation, necessitating

adherence to local laws and standards.

In the Philippines, the Philippine Amusement and

Gaming Corporation (PAGCOR) oversees casino

regulations.

In Japan, the Casino Administration Committee ensures

compliance with stringent regulatory standards.

Thailand's new legislation aims to create a robust regulatory

framework that aligns with international standards.

Successful navigation ensures long-term sustainability and
profitability for casino operators, highlighting the importance

of compliance and strategic planning.



Challenges and Solutions

Emerging Asian markets face several challenges, including regulatory compliance, cultural adaptation, and competitive pressures.
Solutions involve continuous innovation, leveraging data analytics, and adopting best practices in behavioral economics. For example,

Philippines has successfully adapted , ) Thailand plans to attract
] . Japan's IRs will address cultural . .
to regulatory changes by investing . . . global casino brands by offering
) ) sensitivities by incorporating local . ) .
in advanced security systems . : ) . competitive tax incentives and
) . . traditions into their design. .
and promoting responsible gambling. ensuring regulatory transparency.
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Emphasizing ethical standards and responsible gambling practices enhances
reputation and player trust, ensuring a sustainable and profitable operation.



Market Forecast
and Projections

Growth projections indicate a robust
expansion of the casino industry in the
Philippines, Japan, and Thailand.

Trends in player behavior and engagement
point to increased demand for personalized
and immersive gaming experiences.
Economic impact forecasts show significant
revenue potential and job creation,
contributing to broader economic

development.

Philippine market is expected
’ to grow significantly
due to new casino licenses
and strategic investments.
The long-term outlook for
the Asian casino market is
Japan’s IRs are projected positive, driven by
O to generate billions in tourism favorable regulatory
revenue once operational. e ents and

strategic investments.

Thailand's emerging market

— holds the potential for
= substantial foreign investment
and tourism growth.



Conclusion

In conclusion, behavioral economics plays a crucial role in casino design,

significantly impacting player engagement.

Emerging opportunities in the
Philippines, Japan, and Thailand
present vast potentials

for growth and innovation.

The future of casino design in Asia
hinges on continuous adaptation,
cultural sensitivity, and leveraging
technological advancements.

By integrating these principles, the
industry can ensure
its relevance and success in an
increasingly

competitive and ethically conscious

business landscape.
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