ocamblewise

Using our innovative technologies, a shared ethos and motivation we will provide our
clients with the products to be at the forefront of Social Responsibility, giving their
customers the tools to stay in control of their gambling.



Control

Research shows that people who enjoy gambling do so as long as they feel that they are in control. To

stay in control of their gambling, people set themselves mental boundaries to guide what they feel is and
isn’'t ‘ok’ for them — for example:

How much

When they Who they What games
they spend

gamble gamble with they play

As long as they stay within these boundaries, they stay in control of their
gambling, and they continue to enjoy it.

If people do not stay in control, they often no longer enjoy gambling, and they
often times feel regret or remorse. Worse, they may experience gambling-related
harm. For these reasons, responsible gambling initiatives should start from the

premise that they need to help people stay in control.
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KNOW YOUR LIMITS




Empowered

Gamblers through research and practice
are found to respond and adhere to limit
settings in both time and money when

to be the one they are the ones in control.

in control” It is allowing and trusting the customer to
take control and help themselves.

“Empower me
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Mobile Application

The Mobile App Has TwO Functionalities

frequency tracker

Adiary where your . A gambling time and
customers can log their wins

and losses against a budget

>

Inform, Interact and Protect your Customer KNOW YOUR LIMITS



GAMBLING STATUS

< 11-17 Oct >

Mo Tu We Fr Sa Su

Bt siatie t!’ GAMBLING STATUS

< 11-17 Oct 5

Mo Tu We Fr Sa  Su G bI - g
Set a budget for your visit! O © © (15 J 1 I 17 am In

Wed, 13 Oct Budget status T

Set a budget for your visit!

Wed, 13 Oct
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GAMBLING STATUS

< 11-17 Oct ) ‘

Mo Tu We Fr Sa Su

Budget status T GAMBLING STATUS ‘

£ 11-17 Oct >

Wed, 13 Oct M’ T‘ WQ F. S. S. Gamb“ng e .

Did you win or lose ? Budget status T

Congrats! You are within your
budget.

LOST £51, BUDGET £100

camblewise




GAMBLING STATUS
Weekly status:
in budget .
Gambling

Monthly status:

618/600 £

All time:
in budget
4087 /6450 £

® camblewise




Time Frequency

Inform, Interact and Protect your Customer NOW YOUR Livis §



Inform your customer’s when they have reached or exceeded
their limits. Put control and awareness in their hands.

Mobile App Android Mobile App Management & Analytics iBeacon/Eddystone/WiFi

)

v/’
soounwiss
' .

Weekly Walcins 2154
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Inform, Interact and Protect your Customer KNOW YOUR LIMITS



13:44 9 alS =
< App Store

: Time Frequency

ozl NON | © 0 A 84%N
EDIT LIMITS
Four times per week
# Available on the GET IT ON
) App Store B Google play
2 hours
Gamblewise is a free to the end user, voluntary tool that allows
0B emm © 0 U 84%8 customers to keep track of and limit the time they spend gambling
By pressing next you agfele with 4 EDIT LIMITS
Qo Condtions Limits are time and frequency based
Customers can be notified via the App and SMS when they reach

Already a user? Login

their self selected limits

During the login process the customer will input their personal
information, upload a photo, set their playing preferences and
limits.

o The App will alert customers to turn on Bluetooth.

DASHBOARD SET LIMITS

4 o 0 *Management data-entry option available

*Personal beacon option available for those with no smartphone

i .
DASHBOARD SET LIMITS PROFILE >

KNOW YOUR LIMITS




Time Frequency

When a customer enters the venue, the App
detects the beacon signal, causing the App to
Interact with the central server. It delivers an
automated welcome notification to the customer
with a reminder of their limits; or simply tracks
time for those who have chosen “no limits”

The App automatically goes into countdown
mode, tracking the time spent in the venue.

1032980

<

[ ] IN VENUE

1 visits left

KNOW YOUR LIMITS

00 4382%Nn
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.
and Trac&r

Customers are informed as the ‘

approach their limit
12y @
.

samblewise




+1(937) 529-0280 Time Frequency

WW WIWTI_YWUT
time limit. It is time to leave.

You are halfway through your
session now. Are you keeping

t ? e :
to the budget that you set An automated notification appears on the

customer’s phone when they reach or

Today 03:05 o
i exceed their limit.

Welcome to GambleWise. Open

the app for the full experience. If they are at or over their limit and have
Have you set a budget for this requested a reminder they are advised that
visit? they should leave and the manager has
been informed.

Today 04:54

You are halfway through your
session now. Are you keeping
to the budget that you set?

Today 06:31 >

KNOW YOUR LIMITS

You have fifteen minutes



Time Frequency

Venue staff will be notified each time a
customer who has reached their limit comes
Into a Gamblewise partnered venue.

>
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Android (iI0S under development)

for the Location
Manager on duty

@ camblewise } <



e L,
T

»@”#j Receive a notification when a registered
customer enters the casino

*Activated by customer’s smartphone

camblewise




The customer's profile is pushed to the ‘
Manager’s phone or tablet

Mark Jacobs

* % k& k* %

— g Quick access to the customers profile and history.

VIEW HISTORY

TIME LEFT

VISITS LEFT

camblewise




Manager App

Quickly add notes and comments to a
customer’s profile

CLOSE CASE

Mark Jacobs

If the customer enters another
location the Manager at this location
will automatically see the profile
notes.

>
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Get notifled when a customer is ‘
approaching their limit

camblewise




Get notifled when a customer is
approaching their limit

camblewise




Manager App

Details of the conversation will be centrally logged and
can be accessed by head office for reporting, audit and
control purposes.

NV il

IN CASINO

Mark Jacobs
* K *

A

EXCEEDED TIME

KNOW YOUR LIMITS




KNOW YOUR LIMITS

Marketing and Management
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SLOTS
GAMING
ONLINE

Let your customers know that they can

control their gambling

osamblewise
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Manager App

00000 ATRT =  —
_ 1% The Manager receives a notification
: ';; | _:5’ when a registered customer enters
: e | the premises. Only the tablet of the
R : :
Wedie R 16 - M Manager on duty will receive the
——  notification.
o Casino now & -

Mark Jacobs has just entered.
Open the app to see his playing limit.

slide to view

| r’)
: >
i B
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Web Platform

View the data and understand your customers

User Breaches User Registrations

2018-06-10 - 2018-07-09 2018-06-10 - 2018-07-09

20

View Details » View Detalls »

0
Jun 10 Jun 15 Jun 20 Jun 25 Jun 30 Jul b

KNOW YOUR LIMITS
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Web Management

gamblewi

Get access to analytics and incidents. Each operator is

given access to the management system to view, analyse
and utilise customer

data and behaviour. The data is secure and each operator Email
signed up to the

Gamblewise system can only access their own customers’ data.

LOGI

»
' Shared Customer

s | —

| | ¥

4 4
li' Operator A lil Operator B
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Incident Reports

Through collection of data which
iIncludes the customer’s activity
and duty Managers' interactions.

Any operator can sign up to the
same system but the data is
secure and each company can
only access their own customers’
data.

Customer limits are shared
between operators.

User Registrations

twashton@icloud.com

lucasdm1997@gmail.com

velicu.carmen@yahoo.com

KNOW YOUR LIMITS

Search:
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Hardware Infrastructure ® e
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Customer App G
/ Central Server

System Overview

IBeacon

()
()
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Manager App
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Management Analytics ga m b ‘eW| Se }g



Beacon #1

* ONLINE

Please replace the battery

Beacon #2

o ONLINE

Beacon #3

Beacon #4

Battery Information

Batteries last up to 4 years, they are very
easy to change. It's even easier to know
when to do it.

Or you can opt for our iBeacon
Management Program.

>
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Introducing

GW Proximity Device

for Gambling Venues

iBeaconTM, I:‘ddystonewI and WiFiTechnology

\ .
i) P %

Beacon  Eddystone gamblewise




GDPR compliant

OOOOOOOOOOOOOO



David Richardson
Better Change
David@better-change.org
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